NOVATO POLICE DEPARTMENT

Safety and Security in Novato
- 08/27/2015
Officer Nick Conrad
Novato Response Team

About your presenter:

Hired in Novato 2006

Former intern with Marin DA’s Office
Served as a Violent Crimes Detective
Member of Novato Response Team

Coordinator of Crime Free Multi-Housing
Program

G.R.E.A.T. program instructor

8/27/2015




8/27/2015

Topics to Cover

* Personal Safety

* ID Theft / Fraud
*Soliciters =~ .
*Home Security / CPTED
. Bdrg_laries

*Reporting a crime

- Personal Safety

-Aré you béing followed?

* Be aware of your surroundings
« Do not confront person
* Find someone you trust
* Carry a loud whistle
Lt Have good description of subject
~ «Call the police
* If in car, driveto police station




Personal Safety

*If you have a suspicious person in the
neighborhood, call the police

*Remember to describe why the person is suspicious
* Not known to area
« Looking into vehicles
* Hiding in dark areas
* Direction of travel

If you see something, say something!

Identity Theft |

- 530.5 PC - Every person who willfully obtains personal
identifying information of another person and uses that
information for any unlawful purpose.

484g PC - Every person who, with the intent to defraud, uses,
for the purpose of obtaining money, goods, services, or

- anything else of value, an access card or account information
without the account holder’s permission.
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ldentity Theft

* How does one get your personal information?

* Burglary — personal documents left out
* Mail Theft — credit card statements, tax
~ returns/paperwork, medical records etc,

*Un-trusted websites — Are you typing in too much
information into a website? '

* Phone Scams — Calling to verify ‘p'ersonal information.
(DOB, SSN, maiden name, address) ,

. Sweepsfa'ké's{ ~You give them your information that is
shared with others

’»vl‘dentixty‘Theft -

» Common Scenario

* Information obtained by criminal

* Open new accounts with your information

* Makes fake ID in your name

* Run up credit card balance before first statement

* Sells your information and credit account to other
criminals — - = s
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Credit Card Fraud

*How does one get your credit card info?

* Online shopping with un-trusted site (spyware viruses)
* Card skimmer by waiter or sales associate
* New card in mail stolen by thief

* Lost or Stolen wallet

* ‘Do you know what is in your wallet. and how to cancel everything
in there within an hour?

Credit Card Fraud

* Common Scenario

* Card information is obtained by thief
* On-line shopping spree
* Buys numerous gift cards to later use without worry

* Gift cards can be converted into your actual card with
little effort

* Your account can be maxed-out within hours




Protect your Identity

* LifeLock, IdentityGuard etc.
* Check your credit report often

*Shred your statements if not needed or keep them
locked away ’

» Shred junk mail (consider contacting junk mail - - .
companies and ask to be removed rom database) -

* Don’t give out your information!!

Protect your Cre‘d it Cards

* Do they need to be in your wallet at all times?:(keep in safe
place until needed)

« Limit on-line purch‘ases (have one credit card with low limit
to use for on-line'shopping) .

» Watch what clerk/waiter does with.your card (skimmver'sv)‘

* Report Lost/Stolen cards immediately!!
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Phone Scams

You just won the Zimbabwe Lottery!

- All we need from you is a $10,000.00  retainer to secure your 2
million dollars

Your grandson was just arrested!

- Just wire us $10,000.00 for his bail

Don’t fall for these scams!!

Phone Scams

« Common Scenario

* Operator calls you and falsely represents themselves as

bank, credit card company, or utility company. They will
say that your account information needs to be re-verified
for system update or another excuse. The real companies
will never call you to verify your information. They already
have it. If they lost it, that is their problem, not yours.
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\FYOU DON'T KoW US, PLEASE GO AWAY!

Solicitors

» Common trend seen

. Young adults are dropped off in neighborhoods by white
van. They falsely pose as HS students selling magazine
subscriptions for football team.

* Some offer to paint address number on curb

* Others just want to see if you are home If you answer the
door, they will pretend to be lost.

These people are casing your home!
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Only Acceptable Solicitors

Parking lot Gypsies

* Approach victim’s in shopping center parking lots

* Some will have sad story and ask you if you want to buy
valuables from them (gold, diamonds, watches etc)

* They will accompany you to ATM for cash and either rob
you or sell you item that turns out to be fake

i
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Parking lot Gypsies

* Some will offer services such as auto repair,
* You don’t get what you pay for!

Home Security

« Motion Detectors

= Alarm §ystems (remember.to set it!)

. Secoﬁdary locks on windows/doors
~« Timed lights

* Get a dog :

* Noisy barriers/obstacles

* Locking mailbox

* Get to know your neighbors
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CPTED Concepts

* Crime Prevention Through Environmental Design

* Lighting
* Motion detectors
* Lighted address numbers

* Landscaping
* Tree trunks trimmed
* Bushes cut down fronting windows
* Types of plants (thorny bushes, noisey ground cover)

Burglaries

*|s your neighborhood a target-rich environment?
* Are homes commonly left unlocked?
* Are vehicles commonly left unlocked?

* Are valuables in plain view?

Lock your doors!!
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Burglaries

* What are the burglars looking for?

* Quick grab electronics (laptops, DVD players, cameras, cell
phones etc) :

* Bank statements/ credit cards / money
* Jewelry
« Your guns!! (thé holy grail find)

* Get a gun safe or sell them if you don’t need/use them!
* Police are happy to take and destroy them for you

- How'toreport a crime

. A_c-tivg crime qcturri_ng-
» Dial 911 for emergencies

- * Late reported crimes

~ * Crime already bcéurred and need report
* Novato PD business line 415-897-4361
* On-line reporting : .
* Lost or stolen items (non-violent property crimes)
« No knéwn suspects and loss < $1,000.00-
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On-Line Reporting

* Go to City of Novato website
* www.ci.novato.ca.us
* Click on Police Department
* Click on “File a police report”
* Follow instructions from that point

Social Media

* Like us on Facebook (police Dept information)
* Find us on Nixle (iive updates on what is happening)
~*Find us Oh Nextdoor (crime trends and good neighborhood

information)
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Recap

* Be aware of your surroundings
* Check your credit often

* No Solicitors (You had everything you needéd before your
doorbellrang) ‘

« Lock your doors! (house and vehicle)

* What can | do to not be part of a target-rich environment '

* How tofile a police report

Questions?

8/27/2015
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